
Sites 

Dispatch 

Reports 

Access	  to	  all	  of	  your	  roofs	  in	  the	  palm	  of	  your	  hand.	  
Go	  ahead……Push	  the	  Bu9on.	  

Kinda’	  gives	  new	  meaning	  to	  
the	  term	  “Remote	  Control”.	  

Mobile Applications 

Tri-‐Star	  gives	  you	  access	  to	  the	  informa5on	  on	  your	  own	  terms.	  Whether	  you	  are	  
in	  your	  office,	  at	  your	  home	  or	  in	  the	  field	  you	  get	  to	  the	  informa5on	  you	  need. 

Sites	  gives	  you	  access	  to	  all	  your	  facili5es.	  
Search,	  filter,	  sort,	  map	  and	  report	  on	  the	  
data	  at	  the	  push	  of	  a	  bu@on. 

Dispatch	  allows	  you	  to	  get	  the	  
service	  you	  need	  fast. 

Reports	  allows	  you	  to	  compile	  the	  
informa5on	  you	  need	  fast	  with	  
customizable	  reports	  that	  export	  to	  Excel. 

Tri-‐Star	  Roofing	  has	  mobile	  plaForms	  that	  give	  users	  
remote	  access	  to	  the	  proper5es	  they	  are	  responsible	  for. 

Brought	  to	  you	  by:	  

josh@tristarroofing.net 
www.tristarroofing.net 



Get	  to	  the	  proper5es	  	  
you	  need	  to	  access	  with	  	  

Search,	  filter,	  and	  sort	  tools. 

Sites	  Dashboard	  
Sites	  Dashboard	  gives	  you	  quick	  access	  to	  all	  of	  you	  facili5es.	  Whether	  you	  are	  at	  
your	  desktop	  or	  in	  the	  field	  with	  a	  mobile	  device,	  the	  dashboard	  gets	  you	  to	  the	  
resources	  you	  need	  in	  real-‐5me. 

Email	  Roof	  related	  inquiries	  	  
in	  the	  system	  to	  create	  a	  
	  permanent	  record	  of	  all	  	  

corresponded	  related	  	  
to	  that	  property. 

Print	  Reports	  in	  HTML	  and	  PDF	  formats	  	  
that	  email	  from	  the	  system. 

Export	  data	  to	  excel	  to	  build	  your	  own	  	  
reports	  in	  seconds. 

Sites	  Dashboard	  gets	  you	  to	  the	  data	  you	  need	  

www.tristarroofing.net	  
	  2	  HOUR	  RESPONSE	  TIME	  3	  HOUR	  RESPONSE	  TIME	  	  
	  SERVICE	  TO	  THE	  WHOLE	  STATE	  OF	  MICHIGAN	  AND	  
UPPER	  COUNTIES	  OF	  OHIO	  AND	  INDIANA!	  



Site	  InspecGon	  Reports,	  please	  email	  josh@tristarroofing.net	  
	  
	  

CondiGon	  Summary	  

RecommendaGons	  

Print	  

Print: Dennis started out his FM career in 
commercial paving and managed Super 
Regional Shopping Centers 

ObservaGons	  

The	  simplicity	  of	  the	  RoofReport	  	  
is	  what	  makes	  it	  so	  popular	  with	  
facility	  managers.	  The	  informa5on	  	  
you	  need	  in	  an	  easy	  to	  understand,	  
easy	  to	  access	  format	  built	  around	  	  
a	  user	  friendly	  plaForm. 

Recommenda5ons	  driven	  by	  quality	  
suppor5ng	  informa5on	  and	  easy	  	  

to	  understand	  grading. 

Drawings,	  a@achments,	  
warran5es	  and	  all	  other	  
correspondence	  related	  	  

to	  the	  facility 

Observa5ons	  in	  vibrant	  
large	  pictures	  and	  	  fast	  

loading	  video. 

Condi5on	  summary	  that	  
quan5fies	  the	  condi5on	  

and	  the	  expected	  
useful	  life. 

3	  

Easy	  to	  access,	  easy	  to	  navigate	  roof	  reports.	  	  

ComposiGon	  

www.tristarroofing.net	  

Printable	  Reports	  



Service	  Dispatch	  Command	  Center	  

Mobile 

E-‐mail 

Tracking 

Brought to you by: 

The	  Service	  Dispatch	  Command	  Center	  gives	  you	  access	  to	  the	  tools	  to	  make	  things	  happen	  	  
within	  the	  Tri-‐Star	  PlaForm.	  Issue	  and	  track	  work	  orders	  from	  dispatch	  to	  resolu5on. 

Dispatch	  from	  your	  
desktop	  or	  mobile	  
device. 

Work	  orders	  and	  dispatches	  are	  tracked	  and	  5me	  stamped	  	  
at	  every	  step	  so	  you	  know	  the	  exact	  status	  of	  your	  projects.	  
	  	  
	  
Email	  confirma5ons	  of	  the	  advancement	  from	  stage	  to	  	  
stage	  can	  be	  set	  up	  for	  individuals	  who	  need	  to	  be	  kept	  in	  	  
the	  loop	  on	  it’s	  progress.	  Invoices	  automa5cally	  generate	  	  
as	  the	  5cket	  is	  closed	  out. 

Package	  Style	  Tracking 

Control	  of	  leak	  dispatch	  for	  all	  your	  properGes.	  

Map	  out	  dispatches	  to	  understand	  problem	  
areas	  and	  the	  impact	  of	  severe	  storms	  to	  

allocate	  resources	  where	  they	  are	  needed. 

TRI-‐STAR	  ROOFING	  &	  SHEET	  METAL	  	  
2273	  Wadhams	  Rd	  Kimball	  Township,	  
Michigan	  48074	  
O:810-‐937-‐2756	  
F:810-‐937-‐2687	  

Tri-‐Star	  Roofing	  



InnovaGve	  Mobile	  APP	  keeps	  you	  up	  to	  date	  on	  leak	  call	  progress.	  	  

1.	  Punch	  In. 

Tracking 

2.	  Problem	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  3.	  SoluGon	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  4.	  LocaGon 

5.	  Punch	  Out.	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  6.	  FCS	  Audit	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  7.	  Invoice 

8.	  Onsite	  ConfirmaGon 

The	  Service	  Dispatch	  App	  connects	  cer5fied	  Tri-‐Star	  Technicians	  to	  your	  roodop	  and	  allows	  the	  	  
resolu5on	  to	  be	  confirmed	  in	  real	  5me	  and	  audited	  for	  compliance	  with	  your	  service	  standards. 



Audit 

Component 1>Part I>General Information:Tab 1                                                                                                                   
Page 2       

2.	  SecGon	   3.	  ObservaGons	   4.	  ComposiGon	  

6.	  Grading	  7.	  RecommendaGons	  8.	  Request	  Approval	  9.	  Roof	  Expert	  Audit	  

10.	  CorrecGons	   11.	  Request	  Final	  	  
	  	  	  	  	  	  	  Approval	   12.	  AudiGng	  	  

13.	  PDF	  Report	  GeneraGon	  	  
on	  Mobile	  Device.	  

5.	  Deficiencies	  

AudiGng	  for	  Consistency	  
Mobile	  Inspec5on	  App	  allows	  for	  remote	  audi5ng	  in	  real	  5me.	  	  

Tri-‐Star	  Connect	  links	  inspectors	  to	  the	  office	  so	  	  data	  collec5on	  can	  be	  monitored	  in	  real	  5me. 

1.	  Dispatch	  

The	   Tri-‐Star	   Connect	   Inspect	   App	  
guides	  Tri-‐Star	   technicians	   through	   the	  
Inspec5on	   Process	   in	   a	   step	   by	   step	  
methodology.	   Data	   is	   captured	   in	   real	  
5me	   and	   audited	   authorized	   office	  
personnel.	   Reports	   are	   generated	   at	  
the	   same	   5me	   the	   inspec5on	   data	   is	  
captured	   and	   are	   completed	   prior	   to	  
the	   resource	   coming	   down	   the	   ladder.	  
Reports	   are	   viewable	   from	   his	   mobile	  
device	  in	  a	  PDF	  format. 

It	  	  appears	  as	  if	  Sec5on	  2	  is	  
asphalt.	  Clarify	  composi5on.	  	  

www.tristarroofing.net	  



Tri-‐Star	  Connect	  Systems:	  
Is	  more	  than	  just	  a	  database	  to	  store	  informa5on.	  It	  is	  a	  real	  5me	  Informa5on	  
system.	  The	  system	  becomes	  the	  way	  work	  is	  performed	  and	  records	  the	  ac5ons	  
in	  real	  5me	  so	  that	  you	  do	  not	  have	  to	  go	  back	  in	  the	  system	  to	  enter	  data	  to	  be	  
able	  to	  generate	  the	  reports	  you	  may	  need.	  	  

	  
	  
	  
	  
	  
www.tristarroofing.net	  
Don’t	  hesitate	  to	  contact	  
Josh	  Perri@:	  
josh@tristarroofing.net	  
	  
	  

Online	  Facility	  Management	  Solu5on	  

TRI-‐STAR	  ROOFING	  &	  SHEET	  
METAL	  	  
2273	  Wadhams	  Rd	  Kimball	  
Township,	  Michigan	  48074	  
O:810-‐937-‐2756	  
F:810-‐937-‐2687	  

&	  

Do not hesitate to call!
Brian Riley
810-956-4087


